
Once again I'm here defendw myself and my company from the lies Ms. S c h d a  conthies to tell you 
and the good people of this town I orinally declined to provide water to M3. Schefix's property at the 
Sunizona Plaza Because she had an outstan&- balance of $2629.92 that she stiitted owed the water 
campany. Under the ruks and regulations outstand- balances uf funds is one m m  I can dectine to 
c m s t  her to the sfrstem The Commission said I had to connect her because it was a new account which 
to this day I stmngly deny, she always had &is account all she did was change h a  name. I did howwex 
~onnect her t your u@g receiving a $400 deposit h&. Schder's a-husband h s  paid me $1 3 14.96 
which is !4 their o d  bilf and Ms. Schaefer has done n o m  except bring up pmbfems and lie for the last 
cwple of y m .  This water company is mall ( 36 customers ) md dl of them s d  satisfied except Ms. 
S&&m. She has an 0u-W balance of $1314.96 h m  the Plaza 2 years ago- she also has an 
o u t s t a ~ d ~  balance ofa backfowtest off125 and her last bill of SI63.M is still outstan&% I h e  
included ail c o m w h c e  between wayone involved for you. I shouldn't awe 
this point. she owe's this water company ova- $1 500 which Kevin T o m ,  one ofyour attorney's tofd me 
that I should sue k for just like ifshe wanted any of her deposit back she shouid sue you. 

Scfiaefa anything at 

Sincerely, N.D. Bdes 
sunizrrna w e  ca, 
5416 E. Hwy. 181 
P a c e ,  Az 85525 
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Dean Bales 

From : "Dean Baies" <dbales@vtc.net> 
Te : "Reg Lopez" qRLopez@azcc.gov> 
Sent: 
Subject: 

Tuesday, October 21,2008 7:46 AM 
Re: ACC Complaints: Schaefer, Karen - Complaint No. 72227 

Mr. Lopez, 

rked until around 7pm last night so I didn't get your message until late and I didn't turn my email on untif this 
morning so I'm only now responding, I apologize for any inconvenence. As I said in my reponse to Ms. Schaefers 
c ~ m p ~ ~ i ~ t  I have not received any money on her account. 

Thank you, M. D. Bales 

- Original Message - 
From: Rea Lopez 
To: Dean 8 a k s  
Sent: Monday, October 20,2008 1:OO PM 
Subject: RE:ACC Complaints: Schaefer, Karen - Complaint No. 72227 

From: Dean &ales [ m ~ ~ l ~ ~ b ~ l ~ ~ ~ . n ~ ~ ]  
Sent: Monday, October 20,2008 11: 13 AM 
To: Reg iopez 
Smbject: Re: K C  Compbints: Schacfer, Kaen - Cornplaint No. 72227 

In my reponse to Karen Schaefer's complaint is as follows: 

1) Mr. Huff never paid me any money for Ms. Schaefer especially an approx~mate amount, my invoices are 
specific. 
2) I did not refuse a cash p a ~ e n t  for Ms. Schaefer's account. I did have a w o m ~ n  come to my home with an 
envelope to pay for water but couldn't tell me whoes it was for and had no invoice, so I had no idea what #e 
money was going towards so f r ~ g h ~ l ~ y  refused the envelope. I disconnected the Sunizona Plaza's water on 
Friday, 1011 712008 6 day's after disco~necti~n was appropriate as with all my customers. 
3) i have never received any phone call, paperwork or anything from Ms. Schaefer authorizing Mr. Huffto 
receive anything from me at anytime. 
4) My invoices are always separated for each meter. Ms. Schaefer has always received 4 seperate invoices 3% 
her accounts, never on 1 invoice. 1 ~ u i d  like you to show me where this has occured, it's simpiy not true. 
5) I shut Us. ~ ~ h ~ e f e r ' s  tee house water off ~ # ~ 1 / ~ 0 # ~  because the last p a ~ e n t  from herwas 8 / 1 ~ / 2 ~ 0 8  and I 
haven't heard from her at all. 

me I will only deal with Ms- Schaefer I d t trust anything coming from r. Huff, so any conference 
n you and I will have to be with her not . Huff. He bas only caused problems for me with no proof 

and even went so filr as put€ing a sign up at the laundrymat slandering my name and business. 



sunizona Water Co. 
5416 E. Highway 181 
Pewee, AS 85625 
5 29-824-36 16 

To Karen Schaefa 
PO Box Q 
Part Word, OR 97465 

Karen, 

It’s time for the back flow meter to be iqected so you need to have that &ne. You can find sommne or I 
already have someone that I use, it doesn’t matter who does it but it needs to be done now. Your response is 
needed ASAP. 

Thank You 



Karen Schaefer 
PO Box Q 
Port Word, OR 97465 

11-24-2008 

Miss Schaefer, 

I cannot return your deposits for swerai reasm: 

1) You haven’t instructed Smkona Wata to disconnect your 4 accounts 
2) You still have an ~~~~~ balance from your 1-21-08 bill of 1314.96 dollars, your ex-hsbmd 

paid hiis share of 13 14.96 dollan on 5-9-08, 

Cc: Cmnm Madrid 

Sincerely, 
N.D. Bales 
5416 E, Highway 181 
P a c e ,  AS. 856% 
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From: "Dean Bates" :dbaies~vtc,net> 
To : 
Sent: 
~~~1~~~~ Re: Karen Schaefer 

"Reg Lopez" 4 Lopez@arcc .gov> 
Saturday, January 24,2009 10:19 AM 

f h e  3 months were 4108,10108, andl2108, although I'm taking away the delinquency for 121c18 because there was 
the changeof the due date at your request from the 15th to the 10th which 1 have now changed back The 4/88 
~ ~ e n t  was a check En the amount of 169.62 and tlMitten on 4110B8 &ich was received on 411708. Miss 
Schaefer has a history of pre-dating her checks to make it seem that she does'nt do anything wrong. She knows 
that I need the payments the 15th or before and she continiously does this. l b e  10/08 payment was a money 
order in the amount of 143.32 and was received on 10/222108. 

Thanks, Dean 

1: Dean Baies 
!nt: Tuescfav. January 20,2009 1214 PM 
rbject: RE: Karen Schaefer 

i. Lopez, 
bvin told me that the matter between Ms. Schaefer and Mr. UacKay had to be settled between themselves in 
?at! claims court. Never did Kevin say 1 was Mr. UacKay's responsibility, in fact he felt it was more Ms. 
:haefers since she had the Rest. 8, RV Park which is where the outstanding balance of  money was. Ms. 
:haefer is wing in her complaint about Mr. MacKay receiving ail rents and keeping the money, he sent her a# 
e money including 25,000 dollars of a sold tractor. He stopped sending her money 12/1/06 because he found 
it she was only paying her biils in Oregon not AZ and had ruined Mr. MacKays credit. I'm sick and tired of 
!ing inbetween Mr. MacKay and Ms. Schaefers drama, it's not my concern, I know Ms. Schaefefs lying and 
le does too. As far as the Comm. rules state, she needs to have 12 consecutive months of service without a 
! ~ n ~ e n ~ ,  she has 3 months in a row of de~nquent payments and also since Mr. MacKay and Ms. Schaefer 
ivenY resolved the issue of the 2629.92 that is owed Sunirona Water, I'm holding that deposit. Just so you 
uw Mr. MacKay payed 112 the amount 1314.96 on 4Q3106 and I discussed that with Kevin, Connie and 
jlrmen. 

-- Original Message - 
From: Req Lopez 
Ta: Dean Bales 
Sent: Tuesday, January 13,2009 1256 PN1 
Subject: RE: 

Dean. 
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Si f i  ce rely 

Rum: Dean htes ~ ~ a i l ~ : d b ~ ~ ~ ~ ~ ~ . n ~ ~ ~  
Sent: Wednesday, January 07,2009 9:38 AM 
Te: Reg Lopez 
Subject: 

To, 
Arizona Corporation Commission 

January 3,2009 

fn responseto ~ ~ m p f ~ t  No. 2009-74374 
A&. Reg Lopez 

Mr. Lopez, 
First of all Ms. Schaefer has never written, called. Emailed or any other delivery system told me that Mr. Huff and Mr. 
Sparks can act on her behalf( a fomal request 1. Not until yesterday ( lldi09 1 did I finally receive that. I sent Ms. 
Schaefer a letter about the backflow 3 times ( 7/14,9/23 and 11/12 of08 } she neverresponded, maybe she should obtain 
amore secure mait box, I don’t have any other problems with any of my customers except Ms. Schaefa, Mr. Huff and 
Mr. Sparks I find that interesting. As amattere of fact I worked on the backflow at Mr. Huffs request on 10.(23/08 so the 
laundry was able to have water, has she forgotten that or is &e not communicating with Mr. Huff. I fmally had an 
inspecter available on 12151’08 tO have the 4 backflows on my water system checked and paided them out of my own 
pocket and it has added up to this. I was truly doing what ADEQ had requested of me and now everything has been 
turned mund  making me the bad guy. As for Ms. Schaefer bringing in her ex- husband, that is ridiculous, he doesn’t 
have anything to do with this situation. I’m in this business to provide and sell water not remove meters, of course I want 
the h d r o  mat open and serving &is community. Ifthere’s any harassing going on it’s Ms. Schaefer and her friends not 
me. As I tofd you in a previous correspondence I wiIt immediately put back in the invoices the 15 days (the way I’ve had 
it the past 8 years ). The results of the backflow test have been sent to Ms. Schaefer 1/5/09. I turned water on in the 
laundry 5:JO pm 1/6/09.. 

Sincerely, 
Sunizona Water Co. 

This fuutnote co- that this e d  
message has been scanned to detect malicious content. Ifyuu experience problems, please e-mail 
~ ~ ~ ~ ~ ~ ~ C C ~ ~ ~ ~  
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